IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of Confirmation No: 5434 

William Ho Chang Art Unit: 2625 

Application No: 1 0/053,765 Examiner: MARCUS T RILEY 

Filed: January 18, 2002 Docket: FLEX.2400 

For: METHOD OF OPERATING AN INFORMATION 
APPARATUS AND SOFTWARE FOR 
CARRYING OUT THE METHOD 

REQUEST FOR REFUND 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 

Attention: Refund Section 
Accounting Division 
Office of Finance 

Sir: 

Applicant has established small entity status with respect to this application. 

On January 27, 201 1, applicant inadvertently paid official fees of $490 at the full rate, for 
filing a petition for two months' extension of time. 

Under 37 CFR 1 .28(a), applicant requests a refund of $245, being the difference 
between the full rate that was inadvertently paid and the small entity rate that was payable. 

Please issue a refund to the credit card with which the payment was made, or to deposit 
account 031550. 

Respectfully submitted, 



/John Smith-Hill/ 
John Smith-Hill 
Reg. No. 27,730 

Chernoff, Vilhauer, McClung & Stenzel, LLP 
601 SW Second Ave. Ste. 1600 
Portland, OR 97204 
Tel. (503) 278-3334 
Fax (503)228-4373 
Docket: FLEX.2400 
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This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Applications Under 35 U.S.C. 1 1 1 

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1 .53(bMd) and MPEP 506), a Filing Receipt (37 CFR 1 .54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International Application under 35 U.S.C 371 

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 
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If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 1 1 and MPEP 1 81 0), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 



